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SwapX provides an online buying and 
selling commodity trading platform within 
the Mineral, Mining and Energy Industries 
for:

• Coal (thermal and metallurgical coal)
• Carbon-Based Products for Energy 
• Other types of Commodity-Based 

Transactions 

3

INTRODUCTION
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How SwapX works
The SwapX online trading platform assists 
global coal producers, suppliers and 
consumers in the process of buying and 
selling of carbon-based products and 
thermal and metallurgical coal, both 
locally and internationally. SwapX offers 
a global marketplace portal in coal 
marketing for all business-to-business 
(B2B) companies in the coal-related 
industry.

Real-Time Trading
SwapX has become a major role-player in commodity trade efficiency 
and lower costs for coal deals through the advanced real-time trading 
platform. Our commodity trading platform places qualified buyers and 
sellers of coal and other carbon-based products in direct contact with 
one another, thereby enabling both parties to bypass the need for a 3rd 
party or broker intervention, which is evident in the traditional commodity 
sales and supply chain cycle. 

Legitimate Transactions & Product Quality
SwapX’s secure environment meets all 
security and governance requirements and 
provides all the functionality required for 
both parties to efficiently negotiate price 
directly without the limits of space and 
time.  The interface is simple and easy to use 
yet provides peace of mind of transaction 
legitimacy and product quality.



SERVICE PROVIDER ADVERTISING 
With transactions being de-risked by pre-vetting and due diligence processes, deal enablement is 
facilitated with various tools and partners through service providers such as Transporters, Attorney 
Firms and Analytical Laboratories. 

Such services providers make use of the display advertising offered on the SwapX trading platform 
where online exposure to product and service offerings such as Logistics, Legal and Commercial 
assistance as well as analytical sampling is leveraged.  

• As the SwapX trading platform enjoys a wide 
patronage, specific to your targeted market in 
commodity sales and procurement, your display 
ads are therefore relevant and timely.

• Enhance business growth and expansion by 
completing your branding circle for your company.

• Gain more value for your advertising budget as 
online adverts are more targeted and reach a 
wider global coverage than offline mediums.

• Your adverts are up and running 24/7 providing 
round-the-clock visibility.

• Gain faster and wider exposure and reach by 
allowing you to connect with people anywhere.

• Create audience convenience as they can access 
your online advertising material as many times as 
they want.

• Give your business access to a multinational 
marketing network.
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BENEFITS OF DISPLAY ADVERTISING ON THE SWAPX ONLINE TRADING PLATFORM

BENEFITS OF THE SWAPX COMMODITY 
TRADING PLATFORM TO COAL AND 
COMMODITY BUYERS AND SELLERS
The SwapX coal and commodity trading platform is a quick and efficient route in 
engaging buyers and sellers within coal-related markets. Below are further benefits 
in becoming members on the SwapX B2B (Business-to-Business) coal marketing 
platform:
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FINANCIAL AND TURNOVER
• The SwapX quality assurance platform authenticates both producers and consumers thus 

enabling direct contact and relationships between qualified buyers and sellers.
• Commodity trade efficiency; lower cost in coal deals with zero broker fees or commissions, 

enabling both parties to bypass the need for third-party or broker intervention
• Additional room for negotiation from both a buyer and seller perspective, thereby driving a 

higher success ratio for transactions when compared to traditional methods.
• SwapX Membership fee is a once off annual fixed cost, with unlimited user accounts, product 

listings and postings per buyer and seller.
• Political unrest and economic conditions can affect the balance between supply and 

demand, therefore leaving commodity producers and end-users with either too much and not 
enough of product. 

ADMINISTRATION
• Pre-qualification of buyers, sellers and product; through a stringent due diligence and vetting 

process. Therefore, confirming the authentication and legitimacy of producer, source and 
consumer.

RISK
• Significantly reducing risk related to unfulfilled deals, inferior product quality and quantity.
• Legitimate transactions and product quality through a secure authenticated environment 

which meets all security and governance requirements.

AGILITY
• Ability to move quickly or procure product based on direct relationships created and 

maintained within the SwapX platform. For example; if mines are behind on production, end-
users are able to search for alternative sources during these down times, therefore ensuring 
a smooth day-to-day running of their operations with no downtime on production and 
productivity.

TECHNOLOGY
• Advanced Real-time, cloud based trading platform whereby buyer and seller details are 

instantly accessible to anyone involved in the commodity sales and procurement business 
environment.

• SwapX notification search engine will alert buyers and sellers alike on new product listings and 
watched products via real-time alerting technology.

PRODUCT NETWORK
• Provides new and smaller industry players access to a wider network and markets both locally 

and internationally.
• Various commodity products available for different markets and industry users and consumers.
• As a SwapX Member you become part of a Global Leading Community of coal consumers 

and producers.

VALUE ADDED SERVICES
• Ability to leverage off our partner services for transportation, legal assistance and analytical 

sampling services.
• Buyers and sellers have access to local and international coal producers, suppliers and 

consumers.
• Reduces the time in selling and sourcing of products, which can take seconds compared to 

the traditional process.
• Specific to your targeted market in commodity sales and procurement.
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CONTACT DETAILS

If you have any 
enquiries or are 
interested in becoming 
a member or advertiser 
on the SwapX online 
global coal and 
commodity trading 
platform please 
contact us on the 
following details.

Tel:   +27 (0) 82 908 7779 
Email: info@swapx.co.za 
Advertise: advertise@swapx.co.za
Website: www.swapx.co.za 


