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CONTACT INFORMATION

Dear

Recovery
Guest

is a journey…one that the team at  
Sunninghill Recovery Lodge would 
be honoured to take with you.

Our goal is to create a unique, holistic approach to 
recovery and wellness, ensuring our guests receive 
excellent health care, while never losing sight of their 
need for privacy, comfort and their unique emotional 
needs in the recovery process.



We provide for guests’ medical needs and 
assistance with day-to-day tasks, while also 
serving delicious, nutrient dense  meals and 
creating an environment where rejuvenating  
rest is a top priority. 

We offer serene gardens, empathetic staff, and a restful, beautiful 
environment that creates physical, mental and emotional spaces 
for our guests to recover as quickly and fully as possible. Our facility 
remains a lodge and although we adhere to the highest health 
standards and procedures, our environment and approach are never 
clinical. 

Each guest is assessed and cared for according to their exact needs. 
We make sure that rooms can accommodate family if required, 
for visits and support. 

We work with a team of specialists, including health providers and 
therapists, and we trust them to work out the most appropriate 
healing plan whilst we pay attention to making your road to recovery 
as comfortable, dignified and enjoyable as possible.  

Hospitals and sub-acute facilities focus on patients’ physical healing 
however we strive to take over upon discharge from medical facilities 
to offer our guests a place where they can really recover; where we 
guard their dignity and compassionately care for their needs, while 
their loved ones can trust that they are cared for by people who put 
them first and do all they can to aid them in achieving independence 
again. 
 
This kind of care and convenience removes the additional stress you  
or your loved ones may have about your care, security and standard 
household duties. 

We allowed our establishment to develop organically, taking over 
two decades to establish relationships with medical professionals 
of all disciplines and handpicking our staff. We invest in them with 
world-class training and have seen over many years how their 
nurturing and friendly personalities encourage our guests. Many of 
our staff have been with us since 1998 and I am privileged that we 
have built this business together, as a united family.

 Sunninghill Recovery Lodge was designed around a swimming pool 
and our tranquil gardens were lovingly landscaped. We know that 
despite your current physical challenges, the rest of your life does 
not stop and therefore provide excellent wifi, Netflix and all modern-
day conveniences.  
 
Some rooms are equipped with kitchens for those who want this 
additional convenience and home-away-from-home feeling.

We are located directly opposite the 
renowned Sunninghill hospital, making it  
easy to visit the wound care clinic, stomal 
clinic, pelvic and urotherapy institute, and 
mother & baby clinic.  
 
A variety of world-class specialists, allied services, 24 hour  
emergency department, pharmacy and therapists are all on our 
doorstep. We cherish our relationship with a variety of therapists and 
doctors who only a few metres up the road at the Sunninghill Medical 
Centre will gladly come see our guests if the need arises.

We delight in preparing home-made meals, smoothies, and snacks, 
taking into account expert advice from a nutritionist, as well as 
catering to your personal tastes. Hairdressers, beauty therapists, 
nail technicians and massage therapists can be arranged according to 
your needs. Great trust has been built up with outsourced specialised 
nurses who assist us where needed on an ad-hoc basis.

Within a 7 km radius we are spoiled for choice with specialist units  
and clinics, such as the children’s kidney treatment centre, head 
and neck services, HIV clinics, kidney and dialysis centres, stroke 
services, sleep clinics, headache clinics, pain management services, 
diabetic centres, oncology centres, sports medicine, acute wound 
care, alternative, natural, and Chinese medicine, a maternal and 
foetal medicine centre, prosthetists, orthotists, fertility clinics, and 

We look forward to getting to know you and 
gently nurturing you back to health.

Warm regards,
Ann-Magret

We offer a space where 
people are treated as guests 
first and then as patients.

Our private rooms have: 

•	 En-suite bathrooms
•	 Air-conditioning
•	 Underfloor heating
•	 24/7 care workers on site
•	 Mini-bars
•	 Nurse call systems
•	 Comfortable recliners
•	 Tea/coffee facilities
•	 Netflix
•	 Wifi
•	 7  Rooms are wheelchair 

friendly
•	 Some rooms have  

private kitchens


